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                                          JOB DESCRIPTION                 

	DIRECTOR AREA: 
Fire and Rescue
 
	AD Service Area 
Prevention & Protection 

	Service Area: 
Fire & Rescue 
	Is this description a generic JD?   Yes / No 

	GRADE: 		5
	JEM Reference No:  01396 
Enhanced DBS Required?   Yes       

	JOB TITLE:  Community Fire Safety Advocate 
 

	REPORTS TO: Community Fire Safety Manager 
 

	1. 
	PURPOSE OF JOB:  
Using a flexible approach to working, co-ordinate and promote opportunities to engage with the community in order to promote their health, safety & wellbeing, improve road safety, reduce deliberate fires and develop the wider Community Safety agenda.  
The role entails a clear focus on ‘home safety’ and will see individuals visiting vulnerable individuals within the home setting.  Visits will be structured and offer support on a variety of safety issues, with an aim of reducing risk and making people safer in their homes.  A partnership approach will be key to maximise community reach and the offer of support.
 

	2. 
	MAIN RESPONSIBILITIES, TASKS & DUTIES 
 

	 
	i. 
	Develop, promote and implement targeted community safety activities using a broad range of media and educational tools. 

	 
	ii. 
	Actively work with partners and the third sector to develop opportunities to improve community safety and cohesion. Where directed acting as the Service lead. 

	 
	iii. 
	Develop existing and new links to produce effective partnerships between community groups, schools, young people and elderly providers, agencies, PCT’s, local authorities and the third sector to facilitate multi-agency approaches to community safety and social cohesion. 

	 
	iv. 
	Review and conduct health checks on existing partnership and data sharing arrangements, recommending action to improve or dissolve where appropriate. 

	 
	v. 
	Work closely with other Fire & Rescue departments to identify vulnerable individuals and groups within the community and develop appropriate intervention programmes to reduce the risk to them. 

	 
	vi. 
	Support local crews to become fully engaged with their communities and deliver targeted and effective initiatives. 

	 
	vii. 
	To lead and co-ordinate the monitoring, assessment and evaluation of all community safety events and activity for which you are responsible. 

	 
	viii 
	Effectively communicate with managers and peers, ensuring that risks and concerns are escalated and any new developments, initiatives and good practice are shared. 

	 
	ix 
	Design and deliver appropriate campaigns and educational initiatives to support the community safety agenda as directed. 

	 
	x 
	Support the Service in its duty to safeguard children, young people and adults at risk, developing, co-ordinating and implementing activities where 



	
	
	directed. 

	 
	xi 
	Deputise where appropriately trained and experienced to ensure service resilience. 

	 
	xii 
	To undertake any other duties which may reasonably be regarded as within  the nature of the duties, responsibilities and grade of the post as defined. 

	
	
	Record and capture notes following visits and interactions with members of the public on systems provided by the Service.

	
	Xiii
	Carry out Home Fire Safety Visits as required.  Visits may be generated via partnership referrals or as part of the Service’s proactive targeting process

	
	Xiv
	Engage and support with individuals who have been identified as having an unhealthy fascination with fire - Fire Safety Interventions – supporting CYP to make a positive change to their behaviour

	3. 
	
	MANAGEMENT OF PEOPLE  
 
None 
 
SUPERVISION OF PEOPLE  
 
Occasional supervision of small to medium sized groups of adults, young people, children or volunteers. 
 

	4. 
	
	CREATIVITY AND INNOVATION  
 
Creativity is exercised within a general framework of recognised procedures and work requires the application of fresh and innovatory thinking. 
 

	5. 
	
	CONTACTS AND RELATIONSHIPS  
 
Requirement to form, develop and maintain close working relationships with partners, volunteers and at risk groups. 
 

	6. 
	
	DECISIONS  

	 
	
	a) Discretion  
 
Policies and procedures need to be adhered to, individual interpretation is encouraged but guidance and advice should be sought where necessary. 
 

	 
	
	b) Consequences  
 
Promoting a positive, can do, attitude for the service and ensuring our image is enhanced within the community. Maintain at all times the professional image and standing of the organization. 
 

	7. 
	
	RESOURCES  
 
Equipment and materials used to engage with the community. There will be no budgetary management assigned to this role. 
 

	8. 
	
	WORK ENVIRONMENT  

	 
	
	a) Work Demands  
 
Priorities will be set for the individual who will have the responsibility to ensure these are achieved. There will be an allowance for personal discretion on how these demands are met. 
 

	 
	
	b) Physical Demands  
 
There will be a requirement to fit smoke alarms and other safety equipment within a domestic environment but no other significant physical demands. 
 



	 
	c) Working Conditions  
 
Work includes some exposure to disagreeable or unpleasant working conditions in respect to domestic environments. 
 

	 
	d) Work Context  
 
Some Risk due to lone working and matters arising from the unpredictable behaviour of public and clients 
 

	9. 
	KNOWLEDGE AND SKILLS  
 
Experience of successful liaison and partnership working.  
Experience of assessing training needs, identifying resources and developing and implementing appropriate programmes.  
Understanding of current and emerging community safety issues.  
Understanding of the wider needs of the community.  
In depth understanding of safeguarding issues and processes Works and communicates effectively with others.  
Well developed written skills.  
Ability to operate Microsoft suite of computer applications. 
Confident and effective oral communication skills.  
Committed, reliable, enthusiastic and motivated character. 
Ability to organize workloads, prioritise and work unsupervised to deadlines and targets.  
Ability to achieve and want to achieve.  
Deliver training in community safety initiatives.  
Analytical mind.  
Innovative thinker.  
Understands and respects diversity and adopts a fair and ethical approach. 
Full current driving licence (legally accepted for driving in the UK).  Flexible approach to work location and working pattern. 
 

	10.    GENERAL 
Job Evaluation - This job description has been compiled to allow the job to be evaluated using the GLPC Job Evaluation scheme as adopted by the County Council Other Duties - The duties and responsibilities in this job description are not exhaustive. The postholder may be required to undertake other duties that may be required from time to time within the general scope of the post. Any such duties should not substantially change the general character of the post. Duties and responsibilities outside of the general scope of this grade of post will be with the consent of the postholder. 
Equal Opportunities - The postholder is required to carry out the duties in accordance with Council Equal Opportunities policies. 
Health and Safety - The postholder is required to carry out the duties in accordance with the Council Health and Safety policies and procedures. 
Safeguarding -. All employees need to be aware of the possible abuse of children and vulnerable adults and if you are concerned you need to follow the Lincolnshire County Council Safeguarding Policy. In addition employees working with children and vulnerable adults have a responsibility to safeguard and promote the welfare of children and vulnerable adults during the course of their work.  

	 
	Name: 
	Signature: 
	Date 

	Job Description written by: [Manager] 
	 
.......... 
	 
....................……… 
	 
 

	 
	
	
	

	Job Description agreed by: [Postholder] 
	 
....................………… 
	 
....................……… 
	 
..................
... 

	Note: Qualifications and Experience headings are included in the Person Specification, see ‘Using Competencies in Recruitment & Selection’ in the Employment Manual on George. 
 
Guidance on the completion of this JD can also be found on George or available from 
your Directorate HR Adviser.                                                                             V12 
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